[okyMmeHT npepoctasneH KoHcynbTaHTINOC

IPABUTEJBCTBO POCCUMCKOMN ®EJEPAIIUA

INOCTAHOBJIEHHUE
ot 26 mapta 2016 r. N 236

O TPEBOBAHUAX
K IIPEJJOCTABJIEHUIO B JIEKTPOHHON ®OPME
I'OCYJAPCTBEHHBIX
N MYHUIUITAJIBHBIX YCJOYT

Crucok U3MEHSIONUX JOKYMEHTOB
(B pen. Ilocranornenutt [IpaButensctBa PO ot 20.11.2018 N 1391,
ot 02.02.2019 N 77, ot 21.08.2020 N 1266, ot 18.09.2021 N 1574)

B cootBerctBHuM c uacThio 2 ctaThu 10 denepanbHoro 3akoHa "OO0 opraHuzanuu
MPEAOCTABICHUS TOCYJIAPCTBEHHBIX M MYHUIUNAIBbHBIX yciuyr" IIpaBuUTenbCcTBO
Poccutickon ®@enepanuu MoCTaHOBIISAET:

1. YTBepauTh mnpuiaraemple TpeOOBaHUS K MPEJAOCTABICHUIO B 3JICKTPOHHOU
dbopme rocy1apCTBEHHBIX U MYHUIIMTIAIBHBIX YCIYT (fanee - TpeOoBaHus).

2. denepanbHBIM OpPraHaM HMCIOJHUTENBHOM BJIACTH, OpraHaM I'OCYJIapCTBEHHBIX
BHEOIO/KETHBIX (OHAOB, ['OCynapCcTBEHHOW KOpIOpalMyd 10 AaTOMHOW OSHEPrUH
"Pocatom" wu T'ocygapCTBEHHOW KOPHOpALMM IO KOCMHYECKOW JIESITEIbHOCTH
"Pockocmoc™:

a) oOecrieunth He no3nHee 1 urong 2017 r. mpenocTaBiIeHUE TOCYAAPCTBEHHBIX
YCIYT B JJIGKTPOHHON (opMe ¢ HCHONb30BaHHEM (eAepallbHOM TOCydapCTBEHHOM
uHdopMaImoHHONW cucTemMbl "EMuHBIN mopTan rocyJapCTBEHHBIX M MYHHUITUIATBHBIX

yeuyr (pyHkimin)";

0) OCYIIECTBIATH MPEAOCTABICHUE TOCYAPCTBEHHBIX YCIYT B SJIEKTPOHHOM (popme
C WCIOJIb30BAHHEM CBOUX O(DHUIIMATBLHBIX CANTOB JOMOJIHUTEIHLHO B Cilydyae, €ClIu B
COOTBETCTBHM C (pefepalibHBIMM 3aKOHaMH WM akTamu [IpaButensctBa Poccuiickoit
denepaii COOTBETCTBYIOUIME TOCYAAPCTBEHHBIE YCIYTM MOTYT MHPEIOCTABIISTHCS C
WCIIOJIb30BaHUEM TaKUX OPUIIHATIBHBIX CAaUTOB.

3. PexoMeH0BaTh OpraHaM TOCYJapCTBEHHOM BiacTH cyObekToB Poccuiickoit
denepanuu:
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a) obOecmeunTh MPEAOCTABICHUE B DSJIEKTPOHHOW (opMe ToCymapCTBEHHBIX U
MYHULIMNAIBHBIX YCIYT B COOTBETCTBUM C TpeOoBaHUsIMHU He mo3aHee 31 gexabps 2018
r.;

0) yrBepauth He mo3aHee 1 siHBaps 2017 1. CBOJHBIC IJIaHBI MO NMPHUBEICHUIO B
COOTBETCTBHE C TPEeOOBAaHUSMHU HOPMATUBHBIX MPABOBBIX AKTOB, YCTAHABIMBAIOILIMX
MOPSAZOK MPEAOCTABICHHS B 3JIEKTPOHHOM (POpME roCyJapCTBEHHBIX U MYHULIUTIATBHBIX

YCIIYT.

4. MuHHCTEPCTBY CBSI3U U MAacCOBBIX KOMMYHHKanui Poccuiickoit deneparuu mno
COIJIaCOBaHUIO ¢ MUHHUCTEPCTBOM 3KOHOMHUYECKOTO pa3Butus Poccuiickon denepanuu
B 4-mecsuHbll Cpok TipenactaButh B IIpaButenbcTBO Poccuiickoit ®Denepanuu
npemiokenuss o mnpuBeaeHnu akTtoB IIpaBurenbctBa Poccuiickon ®epepanuu B
COOTBETCTBHE C TPEOOBAHUSIMU.

5. Peamuzanuss TpeOoBaHUM  ocyllecTBiIgeTcs — (elepanibHbIMA  OpraHamMu
WCIIOJTHUTEIBRHOM BJIACTH B MpeAesax ycTaHoBJeHHOW I[IpaBurenscrBoM Poccuiickon
deaepanuy OpeneIbHOM YHCICHHOCTH PaOOTHHUKOB 3TUX OPraHOB M OFOIKETHBIX
ACCUTHOBAaHMH, MPEAYCMOTPEHHBIX MM B (pepepasbHOM OI0OJKETe Ha PYKOBOJICTBO U
yrnpasjieHHue B cepe yCTaHOBJIECHHBIX (YHKITHI.

[Ipencenarens [IpaBuTenbcTBa
Poccutickon ®eneparuu
J.MEJIBEJIEB

YTBepKIEHBI

noctaHoBieHueM lIpaBurenbcTBa
Poccuiickon ®enepanuu

ot 26 mapta 2016 1. N 236

TPEBOBAHMUA
K IIPEJIOCTABJIEHUIO B JIEKTPOHHON ®OPME
I'oCYJAPCTBEHHbIX
N MYHULIUAITAJIBHBIX YCJIYT

CnuCcoK U3MEHSIONUX JIOKYMEHTOB
(B pen. Ilocranornenutit [IpaButennctBa PO ot 20.11.2018 N 1391,
ot 02.02.2019 N 77, ot 21.08.2020 N 1266, ot 18.09.2021 N 1574)

1. Hacrosmuii AOKYMEHT YyCTaHAaBIMBAE€T TPEOOBAHMS K MPEIOCTABICHUIO B
AJIIEKTPOHHON (POpME TOCYNAPCTBEHHBIX W MYHMIIMNAIbHBIX YCIYT (Jajnee - yCIyru)
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dbenepalbHBIMA  OpTaHAMH HWCIIOJIHUTEIFHON BIIACTH, OPraHaMH TOCYIapCTBEHHBIX
BHEOIO/KETHBIX (PoHA0B, [oCymapcTBeHHON Kopropamueld 10 aTOMHOM DJHEpruu
"PocatroM" wu T'ocymapcTBeHHOW Kopropanvend 10 KOCMHYECKOW JeSITEIbHOCTH
"PockocMoc", a Takxke opraHaMu TOCYIapCTBEHHOW BJIAaCTH CyOBekTOB Poccuiickoi
denepanvy 1 opraHaMu MECTHOTO CaMOYIIpaBJIeHus (1anee - opraibl (OpraHu3alnm).

1(1). IIpemocraBieHue yciayr MOCPEACTBOM (enepalibHOW TOCy/IapCTBEHHOMN
nH()OPMAITMOHHONW cUCTeMBbI "EMuHBIN mOpTanm rocyJapCTBEHHBIX M MYHHUITUTATBHBIX
yeiuyr (pyHkiui)" (manee - eIuHBIN TOpPTan) OCYIIECTBIACTCS HAa OCHOBE CBEIICHUM,
comepkammxcss B deAepallbHONM  TOCYIapCTBEHHONW HWH(POPMAIIMOHHON CHCTEME
"®enepalibHbIN peecTp TOCYIAPCTBEHHBIX U MYHULIUITANBHBIX YCIyT (pyHKIMi)".

(n. 1(1) BBenen Ilocranornenuem [IpaButensctBa PO ot 18.09.2021 N 1574)

2. Ilpu npenocTaBieHUN YCIYT B 3JIEKTPOHHOM (hopMe MOCPEICTBOM (eaepatbHON
rocy1apcTBeHHON MH(OpMaMOHHOW cucTeMbl "ENUHBINA MOpTai rocy1apCTBEHHBIX U
MYHULMOAIBHBIX — yciyr (QyHkuuid)' (mamee - e€IMHBIM MOpTad), MOPTAJIOB
rOCyJapCTBEHHBIX M MYHUUMIAIBHBIX yclIyr cyObekToB Poccuiickoit ®denepanuu
(masiee - mopTabl YCIyT), a Takke O(UIIMATBHBIX CAaTOB OPraHOB TrOCYAapCTBEHHOM
BJIACTU M OPraHOB MECTHOIO CaMoOyIlpaBlieHHs (najnee - odUIMaIbHbIE CaNTHhI)
3asIBUTENI0 00€CIIEUNBACTCS:

a) mojy4yeHre nHdopMaIuu o MOpsAKE U CPOKax MPeJT0CTaBICHUS YCIIYTH;

0) 3amuch Ha NpHEeM B OpraH (OpraHu3aluio), MHOTO()YHKIIMOHAIBHBIN IEHTP
MPENIOCTaBIICHUS  TOCYJApPCTBEHHBIX W MYHHIMIAIBHBIX  yciayr  (mamee -
MHOTO(YHKIIMOHAJIBHBIN [IEHTP) JIJIs1 TOAa4M 3arpoca O MPeI0CTABICHUH YCIYTH (J1ajiee
- 3a1poc);

B) hOpMHUpPOBaHUE 3aMpPOCa;

') IPUEM U PETUCTpPALMs OPraHOM (OpraHU3alMEe) 3anpoca U UHBIX TOKYMEHTOB,
HEOOXOAMMBIX JJIs1 TPEIOCTABIIECHUS YCIIYTH;

1) oruiaTa rocyIapCTBEHHOM MONUIMHBI 32 MPEAOCTaBICHUE YCIYT W yILJIaTa MHBIX
TUIATEXKEU, B3BUMAEMBIX B COOTBETCTBUH C 3aKOHOAATENIbCTBOM Pocculickonn denepannu
(manee - oriaTa yciyr);

€) MOoJy4YeHUe Pe3ybTaTa MPEJOCTABICHUS YCIYTH;
) TOJyYEHUE CBEJICHUI O XO/1€ BBIOJIHEHUS 3aIlpoca;
3) OCYILECTBJIEHUE OLICHKN Ka4yeCTBA MPEAOCTABIICHUS YCIYTH;

u) nocyaebHoe (BHeCcyaeOHOe) 00XKaloBaHUE PEIICHUM 1 IeUCcTBU (0e31elicTBuS)
opraHa (opraHu3aiiii), JOJDKHOCTHOTO JIMIla opraHa (opraHu3anuu) Ju0o
rOCyapCTBEHHOTO UM MYHHITUTIIAIBHOTO CITY>KaIllero;
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K) aHKETHUPOBAHUE 3asBUTEINS (MPEIbABICHUE 3asBUTENII0 NMEPEYHS BOMPOCOB U
MCYEPIIBIBAIONIETO TEpPEeYHsl BapUaHTOB OTBETOB Ha YKa3aHHBIE BOIPOCHI) B LIEJSAX
oTpeIeICHUS BapuaHTa roCy/1apCTBEHHOM YCIIYTH, IPe1yCMOTPEHHOTO
aJIMUHUCTPATUBHBIM  PErJIAMEHTOM TIPEJIOCTaBJICHUS TOCYAapCTBEHHOM  YCIIyTH,
COOTBETCTBYIOILIETO MPU3HAKAM 3asIBUTEJIS;

(. "x" BBeneH [locranornenuem [IpaButensctBa PO ot 18.09.2021 N 1574)

J) TpenbsABICHHUE 3agBUTENIIO BapUaHTa TMPEJOCTABICHUS TOCYAapCTBEHHOU
YCIIyTH, TPEIyCMOTPEHHOIO aJIMHHHCTPATUBHBIM PETJAMEHTOM IMPEIOCTaBICHUS
rOCyJ1apCTBEHHOM YCIIyTH.

(. "n" BBeneH [locranorienuem [lpaButenscTBa PO ot 18.09.2021 N 1574)

3. CocraB AeicTBUM, KOTOpBIE 3asBUTENb BIPAaBE COBEPIIUTh B AJIEKTPOHHOMN
(dbopmMe Mpu MOJYYEHUH YCIYTH C MCIOJIb30BAHUEM €IMHOTO NOpTaja, MOPTAIOB yCIyT
u  odUIMATBHBIX CAWUTOB, ONpeACSIETCSS B  AJMUHHUCTPATUBHOM pErjiaMeHTe
IPEIOCTABIICHUS YCIIYTH.

4. B aaIMHUHHCTPATUBHBIM PETJIAMEHT NPENOCTABICHUS YCIYTM BKIIOYAIOTCS
COCTaB, MOCJIEA0BATEIBHOCTh U CPOKH BBIITOJIHEHUS JIEHCTBUH B AIEKTPOHHOU (popme, a
TaK)Ke TpeOOBaHUS K MOPSIIKY UX BBIIIOJHEHUS.

5. CocraB AEUCTBHI, KOTOPbIE BKIIOYAIOTCS B aAMUHUCTPATUBHBINA PErIAMEHT
MPEIOCTABIEHUS YCIIYTH, OA00PSAETCS:

a) pemeHueMm npesuauyma I[IpaBUTENLCTBEHHONW KOMHUCCHM MO IU(POBOMY
Pa3BUTHIO, UCTIOJIH30BAHUIO MH(POPMAIIMOHHBIX TEXHOJIOTHM JIJISl yIIYYIICHUS] Ka4yecTBa
JKW3HU WU YCJIOBUH BEIAEHUS MPEANPUHUMATEIIBCKON NESITENIBbHOCTH - B OTHOILICHHUH
YCIIYT, BKJIOUYEHHBIX B MPUMEPHBIA MEPEUYECHBb YCIYT, MOJJIEKANIUX MEPBOOYEPEIHON
ONTUMHM3AIINH, TPEOCTABISIEMBIX (perepaTbHBIMI OpraHaMy HCIOJIHUTEIBLHON BIIACTH
WU TOCYJApCTBEHHBIMU BHEOIOKETHHIMH (POHAAMHU, a TaKXKe MPUMEPHBIA NepedyeHb
yCIIyT, MOJJIeXalIuX MEPBOOUEPETHON ONTUMU3AIUU, MPEIOCTABISIEMbIX OpraHaMu
UCIIOJHUTENbHONU BiacTu cyObekToB Poccuiickoit denepanuu, opraHamMd MECTHOTO
caMOymnpaBJe€HUsS WM JPYTUMUA  OpraHM3alldsMU, B  KOTOPBIX pa3MeliaeTcs
rOCyAapCTBEHHOE WJIM MYHHUIMNAIbHOE 3aJaHue (3aka3), B COOTBETCTBUHU C
npuioxkenneM N 1 k KoHuenuuu pa3BUTHS MEXaHM3MOB IPEIOCTABJICHUS
rOCYJJapCTBEHHBIX M MYHMIUMAJIBHBIX YCIYT B JJIGKTPOHHOM BHJE, YTBEPXKIECHHOU
pacniopspkenueM [IpaButenbctBa Poccuiickoit @enepanuu ot 25 aexadbps 2013 r. N
2516-p (manee - mpuMEpHBIC TIEPEYHM);

(B pen. IlocranoBnenwnii IIpaButensctBa P® ot 02.02.2019 N 77, ot 21.08.2020 N
1266)

0) pemenueM MuHuCTEpPCTBA SKOHOMUYECKOTO pa3Butus Poccuiickoit deneparumn
u MuHucrepctBa UM(POBOrO pa3BUTHS, CBA3M U MACCOBBIX KOMMYHMKAIUN
Poccuiickoii ®denepannivi - B OTHOUIEHUH YCIYT, MPEAOCTaBIAEMbIX (eaepalbHbIMU
opraHamMu HCIHOJIHUTEJIBbHOM BJIACTH, OpPraHaMHM TOCYJApPCTBEHHBIX BHEOIOIKETHBIX
donmoB, IlocymapcTBeHHOUW Kopmoparueir mo artomHou »sHepruu '"Pocatom" wu
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['ocynapcTBeHHOM Kopmopamued Mo KOCMUYECKoW nesTenbHocTH "Pockocmoc", He
BKJIFOUEHHBIX B TIPUMEPHBIC TICPEUHH,

(B pen. Ilocranosnenuii [IpaButensctBa P® ot 02.02.2019 N 77, ot 21.08.2020 N
1266)

[Ipu Hecormacuu opraHa (OpraHuzanuu) ¢ pelieHueM MUHHUCTEpPCTBA
PKOHOMHYECKOTro pa3Butusa Poccuiickoit denepanuu u (win) pemenrneM MuHUCTepCcTBa
uGpOBOro pa3BUTHUS, CBA3M M MAacCOBBIX KOMMyHHKaimii Poccuiickoit denepannu
opran (opraHu3anus) OOECIEUYMBACT MPOBEJACHUE COTJACUTEIIBHOTO MEPOTPUSTUS
COOTBETCTBEHHO ¢ MMUHHCTEPCTBOM OJKOHOMMYECKOro pas3Butusa Poccuiickon
®enepanuu U (W) MUHUCTEPCTBOM HHU(PPOBOrO Pa3BUTHS, CBS3M M MAaCCOBBIX
KoMMyHUKaui Poccuiickonn ®enepaunu. B ciydae HETOCTHMKEHHUS COTJIACHSL 3TOT
BOIIPOC BBIHOCUTCSI OpraHoM (OpraHu3alMeil) Juisi pacCMOTPEHUsT Ha 3acelaHue
npesuauyma  I[IpaBUTEnbCTBEHHOW ~ KOMHCCMM O  IU(PPOBOMY  Pa3BUTHIO,
UCIIOJIb30BaHUI0 MH()OPMALIMOHHBIX TEXHOJIOTUN ISl YIYYIIEHHUsS KauecTBa >KU3HU U
YCJIOBUY BEIECHUS IIPEANIPUHUMATEIIBCKOMN NEATEIbHOCTH;

(a63ar BBeneH [loctanosnenuem IlpasutensctBa PO ot 21.08.2020 N 1266)

B) PpEUIEHMEM OpraHOB HCIOJHUTENBbHON BiacTu cyObekToB Poccuiickoit
@enepanyy, YIOJIHOMOYEHHBIX HA OpraHu3alldi0 Ipolecca IepeBoja YyCIyr B
AJIEKTpOHHYIO (popmy B cyObekTax Poccuiickoit denepaunu, - B OTHOLIEHUM YCIYT,
IPEIOCTABIIIEMbIX OpraHaMHU HCIOJHUTENBbHOM BIACTH CcyObeKTOB Poccuiickoi
@enepanyy U OpraHaMd MECTHOTO CaMOYIIPaBJICHUS, HE BKIIIOUCHHBIX B IPUMEPHBIE
IIEPEYHH.

6. Undopmanusa o mopsake U cpokax NpeAOCTaBICHHs YCIYrHM, OCHOBaHHas Ha
CBEACHMAX 00 yciyrax, cojepkaumxcs B (eAcpalbHOM  IOCyJapCTBEHHOU
uHpopmanmoHHOW  cucteme  "dexepanbHbIi  peecTp  TOCYIAapCTBEHHBIX U
MYHUIUOANBHBIX yCIyr ((QyHKUMN)", pa3MelIeHHas Ha €IMHOM IMopTalie, MopTajax
yCIIyT U OPUIMATIBHBIX caillTax, MpeAoCTaBIsIeTCs 3asIBUTENIO OECIUIaTHO.

7. He nomyckaercs oTKa3 B MpHUEME 3alpoca U UHBIX TOKYMEHTOB, HEOOXOAUMBIX
JUISL TIPETOCTABIICHUS YCIIYTH, 4 TAK)KE OTKa3 B IPEAOCTABIECHUHN YCIYTH B CIIy4ae, €ClIn
3aMpoc M JIOKYMEHTBbI, HEOOXOOMMBbIE HJisi MPEAOCTABICHUS YCIYyr'H, IOJaHbl B
COOTBETCTBUM C HH(OpManuend O CpoKax M MOPSAAKE MPEAOCTaBICHUS YCIYTH,
OIMyOJIMKOBAaHHOM Ha €IMHOM NOpTaJje, MopTajlax YCIyr U OpUIUaIbHbIX CalTax.

8. JocTtym k wuHbOpMAIMM O CpPOKax W TOPSAAKE IPEAOCTABICHHS YCIYTH
OCYIIECTBIISICTCSl 0€3 BBIMOJHEHUS 3asBUTETIEM KaKWUX-JTHOO TpeOOBaHWIA, B TOM UYHCIIE
0e3 WCIONb30BaHUA MPOTPAMMHOTO  OOECMEYeHHs, YCTaHOBKAa KOTOPOTO  Ha
TEXHUYECKUE CPEJICTBA 3asIBUTENS TPeOyeT 3aKIIOYCHHS JIMIIEH3MOHHOTO WM WHOTO
COTJIALIEHUS c mpaBooOIagaTesneM MPOTPaMMHOTO obecrieueHus,
MPEIYCMaTPUBAIOIIECTO B3WUMAHHUE IIIAThl, PETUCTPAIUIO WM aBTOPHU3AIMIO 3asiBUTEIIS
WM TIPEIOCTABJICHUE UM ITEPCOHAIBHBIX JTAHHBIX.
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9. Ilpu opranuzanuu 3aMdcH HAa TMpUeM B opraH (OpraHu3aluioo) WIu
MHOTO(YHKIIMOHATILHBIN IIEHTP 3asIBUTENI0 00€CTIeunBaeTCs] BO3MOKHOCTD:

a) O3HAKOMJICHHS C pacmucaHweM paboThl oOpraHa (OpraHu3anud) WM
MHOTO(QYHKIIMOHAJILHOTO IIEHTpa JHOO0 YIOJHOMOYEHHOTO COTPYJHUKA OpraHa
(opraam3anuu) Wi MHOTOQYHKIIMOHAJIBHOTO IIEHTPA, a TaKXKe C JOCTYIMHBIMH IS
3aIKCH Ha TIPUEM JaTaMu U HHTEpBAJIaMUA BPEMEHH MTPUEMA;

0) 3ammcu B moOble CBOOOAHBIE Ml TpHEMa JaTy M BpeMs B Tpeaenax
YCTAaHOBJIGHHOTO B oOpraHe (OpraHuM3aluu) WIX MHOTO(QYHKIIMOHAJIBHOM LEHTPE
rpaduka npueMa 3asBUTEIICH.

10. Tlpu ocyuiecTBIEHUU 3alkMCd Ha TMpUeM oprad (OopraHu3anus) WM
MHOTO()YHKITMOHAJILHEIN IIEHTP HE BIpaBe TPeOOBATH OT 3asABUTENS COBEPIIICHUS MHBIX
JNEeUCTBUHN, KpOME MPOXOKICHUS UACHTU(PUKAIINY U ayTEHTU(PUKALIMU B COOTBETCTBUU C
HOPMATUBHBIMM NPaBOBbIMU akTamu Poccuiickont denepanun, ykazaHus Ueld IIpUemMa,
a TakKe NPEIOCTaBICHUSI CBEACHUM, HEOOXOAMMBIX ISl pacyeTa JJIUTEIbHOCTH
BPEMEHHOTO MHTEPBaJIa, KOTOPHIA HEOOX0AUMO 3a0POHUPOBATH ISl PUEMA.

11. 3anuce Ha MpUEM MOXET OCYIIECTBIISATHCSA MOCPEACTBOM HHGPOPMAIMOHHOMN
CUCTEMBbI OpraHa (OpraHu3alMHi) WM MHOTrO(QYHKUIHMOHAIBHOTO LIEHTpa, KOTOpas
o0ecreynBaeT BO3MOXXHOCTh MHTErpallMy C €AWHBIM MOPTAJIOM, MOPTAIAMH YCIYT U
opuIMaTbHBIMKA CAUTAMH.

12. ®opmupoBaHWe 3ampoca OCYIIECTBISIETCS MOCPEACTBOM  3aMOJIHEHUA
AJIEKTPOHHOM (hOPMBI 3aIIpOca Ha €IMHOM TopTaje, mopTaiax yCiayr Wik OQUITHaTbHBIX
caiitax 0e3 HEOOXOJMMOCTH JOIMOJHHUTEIBHON MOJa4yu 3ampoca B KaKOW-IUOO0 WHOMN

dbopme.

Ha enuHom moptasie, mopTajiax yciyr U OQUIHMAIbHBIX CalTaX pa3MelarTcCs
00pa3Iibl 3aM0THEHUS AJIEKTPOHHOM (DOPMBI 3ampoca.

Ecnu Ha enuHOM moprane 3asBUTENI0 HE OOECIEeYMBACTCS BO3MOXHOCTH
3aMOJIHCHUS JISKTPOHHOU (hOPMBI 3arpoca, To i1 GOPMUPOBAHHUS 3aIIpoca Ha €IMHOM
nmopTayie B MOPSAAKE, onpeaeaseMoM MUHHUCTEPCTBOM IUGPOBOIO Pa3BUTHS, CBS3U U
MacCOBBIX KOMMYHUKalui Poccuiickoit deaeparuu, o0ecrneunBaeTcs aBTOMAaTHUYECKUN
nepexo]i K 3aMoJTHEHUIO JIEKTPOHHOU (DOPMBI yKa3aHHOIO 3alpoca Ha MopTajie yCiayr
WM O(DUIIMAIBHOM CalTe.

(B pen. ITocranosnenus [IpaBurensctea PO ot 20.11.2018 N 1391)

13. ®opmartHo-0rMUEcKas MpoBepka cHOPMUPOBAHHOTO 3aPOCa OCYUIECTBISAETCS
B MOPSIKE, ONPEACIIIEMOM OpPraHoOM (OpraHu3aluei), nocie 3anoJIHeHUS 3asBUTEIEM
KOKJIOTO M3 TOJIEH AJIeKTpOHHOU (opmbl 3ampoca. [Ipu BBISBICHUH HEKOPPEKTHO
3aIOJTHEHHOTO TIOJISE AJIEKTPOHHOM (OpPMBI 3ampoca 3asiBUTENh YBEIOMIIAETCS O
XapakTepe BBISIBICHHONM OMMOKKM W TOPSAKE €€ YCTPAHEHUS TOCPEICTBOM
MH(OPMAIMOHHOTO COOOIIEHHUsI HEMTOCPEICTBEHHO B AJIEKTPOHHOM (hopme 3ampoca.
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14. Tlpu ¢hopmupoBanuu 3amnpoca 00ecrednBaeTCs:

a) BO3MOKHOCTb KOIIMPOBAHHA M COXPAHCHHUA 3adllpOoCa M HHBIX JOKYMCHTOB,
HCO6XO,ZH(IMI>IX IJEA IIPCIOCTABJICHUS YCIIYIU;

0) BO3MOXXHOCTH 3alOJHEHHsS] HECKOJIBKHUMH 3asBUTEISIMH OJIHOM 3IIEKTPOHHOMN
dopMbI 3ampoca mpu OOpalleHWd 3a YCIyramu, MpeAroJiaraloliMMH HallpaBiICHUE
COBMECTHOTO 3aIIpOCa HECKOJIBKUMU 3asIBUTEISIMU;

B) BO3MOXHOCTb I€4YaTH HA OyMa)KHOM HOCHUTEJE KOIMUU AJIEKTPOHHON (POpMBI
3anpoca;

I') COXpaHEHHE paHEe BBEJICHHBIX B AJIEKTPOHHYIO (OpMY 3ampoca 3HAYCHHH B
JAr000H MOMEHT 1O JKEJIAHUIO TOJIB30BATEINSA, B TOM YHUCIIE TP BOZHUKHOBEHUH OLIMOOK
BBOJIa U BO3BpATE JIJIsl IOBTOPHOT'O BBO/IA 3HAYEHU B 3JIEKTPOHHYIO (OpMY 3arpoca;

1) 3alOJHEHUE TOJIeH AJIEKTPOHHON (DOpMBI 3ampoca 0 Havajla BBOJA CBEJCHUMN
3asBUTEJIEM C  KCIOJIb30BAHMEM CBEJICHMM, pa3MelIeHHbIX B  (deneparbHON
rocyJ1apCTBEHHON HHQOpMaIMoHHON cucteme "EnuHas cucrema HUICHTHU(PUKAIUU U
ayTeHTU(UKaLMM B HUHPPACTPYKType, obOecneuyuBawoneid  MHPOpMAIMOHHO-
TEXHOJIOTUYECKOE B3aMMOJACHCTBHE WH(OPMALIMOHHBIX CHUCTEM, HCIOJIB3YEMBIX JJIf
MPEAOCTaBICHUS TOCYIApPCTBEHHBIX U MYHUIIMIAIBHBIX YCIYT B 3JEKTPOHHON (popme”
(manee - eauHas cucTeMa UWICHTUPUKAIIMUM U ayTEeHTU(UKALMKM), W CBEACHUH,
OITyOJIMKOBAaHHBIX HA €IMHOM IMOpTajie, MopTajiax yCcJIyr Wid O(pUIMaIbHBIX caiiTaxX, B
YacTH, Kacarolleicsi CBeJeHUH, OTCYTCTBYIOIIMX B €IMHOW CUCTEME HJICHTU(PUKAIIUN U
ayTeHTU(PUKALINH;

€) BO3MOXXHOCTh BEPHYTHhCS Ha JIOOON W3 JTAmoB 3allOJHEHHS AJIEKTPOHHOMN
dbopmbI 3ampoca 6e3 oTepu paHee BBeACHHON nH(OpMaIINY;

) BO3MOKHOCThH JIOCTYIa 3asBUTENS] HAa €IMHOM IOpTajie, MopTraje yCIyr Wiu
oQUIMATBHOM CaiiTe K paHee MOJAAHHBIM UM 3alpocaM B T€UEHHWE HE MEHEe OJHOTO
rojia, a TAKXKe YaCTUYHO CPOPMUPOBAHHBIX 3alIPOCOB - B TCUCHUE HE MEHEE 3 MECSIIICB.

15. CdopmupoBaHHBIi ¥ MOJANMHUCAHHBIA 3aMpoCc W HHBIE JOKYMCHTEHI,
HEOOXOJIMMbIC NJI MPEIOCTABJICHUSI YCIyTH, HANpPaBISIOTCS B OpraH (OpraHu3alluio)
MOCPEACTBOM MOPTAJIOB WJIK O(DUITUATBLHBIX CANTOB.

16. Opran (opranuzanusi) ooecrieqyuBaeT MpueM JOKYMEHTOB, HEOOXOAUMBIX IS
NPEIOCTABIICHUS! YCIYTU, U PETUCTpPAlMIO 3ampoca 0e3 HeoOXOAMMOCTH IMOBTOPHOTO
IpEICTaBICHUS 3asBUTEIEM TaKUX IOKYMEHTOB Ha OyMa)KHOM HOCHUTEJNE, €CIIM UHOE He
YCTaHOBJICHO (erepaibHbIMU 3aKOHAMU U TMPUHUMAEMBIMU B COOTBETCTBUU C HUMHU
aktamu [IpaBurtensctBa Poccuiickoit denepanuu, 3akoHamMu cyobekToB Poccuiickoit
denepaii W NOPUHUMAEMBIMH B COOTBETCTBUM C HUMHU aKTaMH  BBICHIUX
UCIIOJIHUTENIbHBIX ~ OpPraHOB TOCYJAapCTBEHHOM BJAacTH cyOBbeKkToB Poccuiickoit
denepaunm.



[IpenocTraBieHne yciyru HQUMHAETCS C MOMEHTA MPUEMA U PETUCTPALlMd OPTaHOM
(opranuszanuei) SJEKTPOHHBIX JOKYMEHTOB, HEOOXOJIMMBIX Ui MPEIOCTaBICHUS
YCIIYTH, a TaKXe MOJYy4YeHUs B YCTAHOBJIECHHOM IMOpsjake HHpopMainuu o0 oruiate
yCIyId 3asiBUTENIEM, 3a MCKIIOYEHHWEM Ciydas, €clid Uil Hadalla MpoLeaypbl
MPENIOCTABIIEHUSI YCIYTM B COOTBETCTBUU C 3aKOHOIATEIbCTBOM TpeOyeTcsl JTu4Has
SBKa.

17. Onnara yciayr OCYIIECTBIISIETCA 3asBUTEIIEM C HCIOJb30BAHUEM E€IUHOIO
nopTrana, MOPTAJIOB YCAYr WIA OQUIMAIBHBIX CaHTOB MO MPEJBAPUTEIHHO
3allOJIHEHHBIM OpraHoMm (opraHuszaiueii) pexksusutam. [IpepocraBienue nHbopmanuu
00 oruIaTe yCciIyr OCYHIECTBIISIETCS ¢ UCIOJIb30BaHUEM MH(MOpMAIUU, colepkKaIieics B
['ocynapcTBeHHOM MHGOPMAIIMOHHONW CUCTEME O TOCYIAPCTBEHHBIX U MYHUIIUIATbHBIX
IIaTexax, €CJIM HHOE HE MPEyCMOTPEHO (eepalibHbIMU 3aKOHAMHU.

[Ipu omrare yciayru 3asBUTENIO OOECIIEUHMBACTCS BO3MOXKHOCTH COXPaHCHUS
IJIATEKHOTO JIOKYMEHTA, 3aM0JIJHEHHOTO WJIM YaCTUYHO 3aMOJIHEHHOTO B COOTBETCTBUU
C TpaBWJiaMU YyKa3zaHUsi WH(OpMalMM B PEKBU3UTAX PACIOPSKEHUM O TMEpeBoJie
JEHEXHBIX CPEACTB B YyIUIATY IUIaTeXel B OIOKETHYIO cucteMy Poccuiickoit
®depneparuu, yTBepxKIAeHHBIMU MuHucrtepctBoM ¢uHancoB Poccuiickoit denepanuu, B
TOM YHUCJIE B €UHOM JIMYHOM KaOWHETE IpakJaHUHA - MH(OOPMAIIMOHHON MOJCUCTEME
€IMHOTO MopTajia, o0eceurBaroIIeii 0TOOpaKeHHE TEKYIIEro cTaTyca IPea0CTaBICHUS
YCIYT U COXpPaHEHHE MCTOPHH OOpaIlleHUM 3a TMOJyYCHHUEM YCIyT, BKIIOYAs XpaHEHUE
pe3yJbTaTOB TaKUX OOpaIleHU U JIEKTPOHHBIX JOKYMEHTOB (J1ajiee - €IUHbBIN JTNYHbIN
kabuHeT). B maTeXHOM JOKYMEHTE YKa3bIBaeTCs YHHKaJIbHBIA HWJICHTU(PHUKATOP
HAuuCJIeHUS ®  HWACHTU(UKATOpP  IUIaTelnbimuka. Kpome  Toro,  3asBUTEIIO
obecrieunBaeTCsl BO3MOKHOCTh IeYaTh Ha OyMa)KHOM HOCHTEJIE KOIHMH 3aIll0JTHEHHOTO
MJIATEKHOTO IOKYMEHTA.

18. 3asBUTEND, COBEPIIMBIINMI OIIATY YCIYT C UCMOJIBb30BAHUEM €IMHOTO MOpTAJIA,
MOPTAJIOB YCIAYr WM OQUIMANIBHOrO caiita, MHPOpMUpyeTcs O coBepiieHuu (akTa
OIUIAThl YCIYT MOCPEACTBOM €IMHOTO TMOpTayia, MOPTAIOB YCIYT WIH O(QHUIIMATBHOTO
caiita (B TOM YHUCJI€ B €IMHOM JMYHOM KaOWHETE) C MCIHOJb30BaHUEM HH(MOpMAIIHH,
MOJIYYCHHOW B YCTaHOBJIEHHOM Tmopsjake u3 [ocymapctBeHHOM WHGOPMAIIMOHHON
CUCTEMBI O TOCYAAPCTBEHHBIX U MYHUILIUITAJIBHBIX IJIATEXKAX.

19. 3agBuTento B KauecTBE pe3yJbTaTa MPEJOCTABICHUS YCIYTH 00ECIICUMBACTCS
10 €ro BHIOOPY BO3MOXKHOCTH MOJIYUCHUS:

a) AJIEKTPOHHOI'O JOKYMEHTA, IMOJMUCAHHOTO YIOJTHOMOYECHHBIM JOJKHOCTHBIM
JIUIIOM C UCTIOJIb30BAaHUEM YCUJICHHOW KBATU(UITUPOBAHHON SJIEKTPOHHON TTO/IMHCH;

0) nokymeHTa Ha OyMaXHOM HOCHUTeENe, TOATBEPKAAIOIIETO COJEpKaHue
ANIEKTPOHHOTO  JOKYMEHTa,  HalpaBiICHHOT0  OpraHoM  (opraHuzanuei), B
MHOTO(YHKIIMOHAJILHOM LIEHTPE;
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B) mH(pOpMaAIMi W3 TOCYAAPCTBEHHBIX WH(GOPMAIIMOHHBIX CHUCTEM B CIIydasX,
MPENYCMOTPEHHBIX 3aKOHOATENBLCTBOM Poccuiickon denepanuu.

20. B caywae ecnu (¢enepandbHbIMU 3aKOHAaMU WJIM I[PUHUMAeMbIMU B
COOTBETCTBUM C HHMMH HOPMATMBHBIMM INPABOBBIMHA aKTaMHU HE YCTaHOBIICHO
TpeOOoBaHUE O HEOOXOIMMOCTH COCTABICHHS IOKYMEHTA HCKJIIOUUTEIBHO Ha OyMakHOM
HOCHUTEJIE, 3asBUTENIO0 OOECIEUMBAECTCA BO3MOXHOCTh BBIOpAaTh BapHaHT MOJYYECHHS
pe3ynpTaTa MPEJOCTaBICHHUS YCIyrH B (GopMe DIIEKTPOHHOTO  JOKYMEHTa,
IIOANMCAHHOTO  YIOJHOMOYEHHBIM  JOJDKHOCTHBIM JIMIIOM C  HMCIOJb30BaHUEM
YCUJIEHHOW KBaTU(PHUIIMPOBAHHON SJCKTPOHHOUM MOAMKMCH, HE3aBUCHUMO OT (POPMBI MU
criocoba oOpareHus 3a yCIyrou.

Bo3MOXHOCTP TONMy4YeHHUs pe3yibTaTa MPENOCTABICHUS YCIYrd B  (opMme
AJIIEKTPOHHOIO JTOKYMEHTa WM JOKyMEHTa Ha OyMa)KHOM HOCHUTENIE 00ecreuynBaeTCs
3asIBUTENI0 B TEYEHUE CPOKa JIEUCTBUS pe3yJibTaTa MPEeAOCTaBICHUs YCIYru (B ciy4yae
€CIM TAKOM CpPOK YCTAaHOBJIEH HOPMAaTUBHBIMM IIPAaBOBBIMM akTamMu Poccuiickon
deneparun).

21. 3asBuTemo obecneynBaeTcs JOCTYN K PE3yNbTaTy MPEAOCTaBICHUS YCIYTH,
NOJIyYUEHHOMY B (pOopMe 3JIEKTPOHHOIO JOKYMEHTa, Ha €IMHOM IopTaje, rnoprajax
yCIIyT Wik oULIMaIbHBIX caiiTax (B TOM YHCIIE B €JUHOM JUYHOM KaOMHETE) B TECUCHHE
CpPOKa, YCTaHOBJICHHOI'O 3aKOHOJATeNbCTBOM Poccuiickoil denepanuu. 3asBUTEIO
IIPENOCTABIISIETCS BO3MOKHOCTh COXPAHEHUs JIEKTPOHHOTO JIOKYMEHTA, SIBIISIOIIETrOCs
pe3yNbTaTOM  MPEAOCTABICHUS YCIYIM W MOANKMCAHHOTO  YIOJHOMOYEHHBIM
JOJDKHOCTHBIM ~ JIMIOM  C  HMCHOJIb30BAHUEM  YCHUJIEHHON  KBaJIM(DPHUIIMPOBAHHON
AJIIEKTPOHHOM MOAMMCH, HA CBOMX TEXHUYECKUX CpPEICTBAaX, a TAKXKE BO3MOXKHOCTh
HaIlpaBJIEHUS TAKOTO AJIEKTPOHHOIO JOKYMEHTa B MHbIE OpraHbl (OpraHu3alum).

22. VYBeoomIIeHHE O 3aBEpUICHUU BBINOJHEHUS OpraHamMu (OpraHU3alUsIMU)
IPEyCMOTPEHHBIX HACTOALUIMMH TPeOOBAaHUSMU JIEUCTBUN HANpaBIISETCS 3asIBUTEIIO B
CPOK, HE IPEBBILIAIOIINN OAHOTO pabovero JHS MOCE 3aBEPIIEHUS] COOTBETCTBYIOIIETO
JEUCTBHS, Ha aapec AJIEKTPOHHOM IMOYTHl WIM C HCIIOJIb30BAHHEM CPEACTB €IUHOIO
nopTajia, MOpPTajgoB YCIyTr WId O(UIIMATBHOTO CaliTa B €IUHBIA JIUYHBIN KaOWHET IO
BBIOOPY 3asIBUTEJIS.

Opransl (opraHuzaiiiu), OMNEpaTOp €IWHOrO TMopTaja, a TaKXke OINepaTopbl
MOPTAJIOB yCIYT W O(QUIMAIBHBIX CANTOB BIPaBE OIPEACIUTh JOMOJHUTEIBHBIC
CIIOCOOBI TIOTYYEHUSI CBEJCHUN O XOJI€ BBIMIOJIHCHUS 3ampoca MyTeM pa3MElICHUS
uH(pOpMaIUU Ha TIOpTaIaX yCIyT Win OpUITMATIBHBIX CalTax.

23. Tlpu mnpenocTaBIeHWU YCIYTd B DJCKTPOHHOW (GoOpMe  3asiBUTEIIO
HaIpaBJISICTCSI:

a) YyBEIOMJIEHHME O 3alUCd Ha TNpUeM B opraH (OpraHu3anuio) WM
MHOTO(YHKIIMOHATIbHBIA LIEHTP, COJAEpIKallee CBEACHUS O JaTe, BPEMEHU U MecTe
npuema;



0) yBeIOMJICHME O TMpPUEME U PErucTpaluu 3ampoca M HHBIX JTOKyMEHTOB,
HEOOXOJUMBIX Ul MPEJOCTaBICHUS YCIyTH, COAepIkKallee CBeeHus o (pakTe mpuema
3arpoca W JOKYMEHTOB, HEOOXOAMMBIX [UIsl NPEAOCTaBICHHUS YCIYyrd, M Hayaie
IpOLEAYpBl NPEAOCTABICHUSI YCIYTH, @ TAKXKE CBEACHUS O JaTe U BPEMEHU OKOHYAHUS
IPEIOCTABICHUS] YCIYI'M JUMOO MOTMBHPOBAHHBIN OTKa3 B IpPHUEME 3allpoca M HHBIX
JIOKYMEHTOB, HEOOXOIUMBIX JJI IPEIOCTABIICHUS YCIYTH;

B) yBeaoMJieHHE O (pakTe mosiydeHus MH(POPMAIMH, MOATBEPKIAIOIIEH OIUIaTy
YCIIyTH;

I') YBEIOMJIEHUE O PE3yJIbTaTax PAaCCMOTPEHHUS JTOKYMEHTOB, HEOOXOAUMBIX IS
IPEIOCTABIICHUSl YCIYTU, COJEp)Kallee CBEACHUA O NPUHATUU I[OJIOKUTEIBHOTO
pelIeHuss O TPEJOCTAaBICHUU YCIYTH M BO3MOXHOCTU MOJYYUTh pPE3yJbTaT
IPEIOCTABIIEHUS YCIYTH JIMOO MOTUBUPOBAHHBIN OTKa3 B MIPEAOCTABICHUN YCIIyTH.

24. OneHKa Ka4yecTBa MPEIOCTABICHUS YCIYTH OCYIIECTBISIETCA B COOTBETCTBUU C
[IpaBunamu OILEHKH TpaxaaHaMu S(PPEKTUBHOCTU JACSATEIBHOCTU PYKOBOJIUTEICH
TEPPUTOPHAIBHBIX OpPraHOB (ellepabHBIX OpPraHOB HCIOIHUTEILHON BIacTU (WX
CTPYKTYPHBIX  MOJApA3ACNICHU) C Y4EeTOM KauecTBa MPEIOCTaBICHUS  UMH
rOCYJapCTBEHHBIX YCIYT, a TaKK€ NMPUMEHEHHS PE3yJIbTaTOB YKa3aHHOW OLIEHKU Kak
OCHOBaHHUA [JISl TPHUHATHS PEUICHUA O JOCPOYHOM MPEKPAIICHUH HCIOJIHEHUS
COOTBETCTBYIOIIUMH  PYKOBOJUTEISIMA  CBOMX  JOJDKHOCTHBIX  OOSI3aHHOCTEH,
YTBEpXKIAECHHbIMU MocTaHoBieHueM [IpaButenscTtBa Poccuiickoit ®denepaunu ot 12
nexabps 2012 r. N 1284 "O6 ouenke rpaxaaHamu 3((PEKTUBHOCTH AESATEINBHOCTU
PYKOBOJUTENEH TEPPUTOPUAIBHBIX OPTraHOB (hellepajbHbIX OPraHOB HMCHOJHUTEIIHHOU
BlacTU (MX  CTPYKTYpPHBIX TOApPA3JAEICHUNH) U  TEPPUTOPUAIBHBIX  OpPraHOB
rOCyAapCTBEHHBIX BHEOIOKETHBIX (DOHIOB (MX PETrMOHAJIBHBIX OTIEJIEHUMN) C y4EeTOM
KauyecTBa NPEAOCTABICHUS WMH TOCYJIapCTBEHHBIX YCIYT, a TaKXe O MPUMEHEHUU
pPEe3yJbTAaTOB yKa3aHHOW OLICHKU KaK OCHOBAHUS ISl PUHSITHUSL PEIICHUI O JIOCPOYHOM
MPEKPAIIEHUH  WCIOJHEHUSI  COOTBETCTBYIOIIMMHU  PYKOBOAUTEISIMA  CBOHX
JIOJDKHOCTHBIX 00s13aHHOCTEH".

OreHka 3asiBUTENIEM KauecTBa MPEAOCTABICHUS YCIYTH B DJIEKTPOHHOU (GopMe He
SBIIICTCSI  OOS3aTCIIBHBIM YCIIOBHEM I TPOJODKCHHS TPEIOCTABICHUS OpPTraHOM
(opranuzaiueii) yciayru.

25. 3asBUTEIIO0 00ECIICYNBAETCS BO3MOKHOCTh HAIlpaBJICHUS KaloObl Ha pelieHus,
nercTBUsS uiu Oe3deiicTBME opraHa (OpraHu3aliii), JOJDKHOCTHOTO JIWIAa OpraHa
(opranmzainuu) JauOO0 TOCYAApPCTBEHHOTO WJIA MYHUIIMIIAIBLHOTO CIIYXAaIlero B
COOTBETCTBUM cO cratbeir 11.2 ®DegepanbHoro 3akoHa "OO opraHuzaiuu
NPEAOCTaBICHUS TOCYJAPCTBEHHBIX MW MYHHIMNAIBHBIX YyCIyr' ©W B TOPSAKE,
YCTAaHOBJIEHHOM TMocTaHoBienrueM IIpaBurenbctBa Poccuiickoit ®enepanuu ot 20
HOosiOpst 2012 r. N 1198 "O ¢denepanbHOil TOCyAapCTBEHHOW HWHGOPMAIIMOHHON
cucrteMme, oOecreuuBarolleld Mpolece Ja0cyaeOHoro, (BHeCy/neOHOro) o0kanoBaHUs


consultantplus://offline/ref=2FEF885442D3A3266ED68C43CC20C48C5BB9F2EE9921A363CB21F9522A35C78F0EE793B2EB07C076D23FA8025C4DCFA3C75574C9A432A6EDSED7J
consultantplus://offline/ref=2FEF885442D3A3266ED68C43CC20C48C5BB7FAED9D28A363CB21F9522A35C78F0EE793B2EB00CB258A70A95E1811DCA3CD5576CAB8S3D2J
consultantplus://offline/ref=2FEF885442D3A3266ED68C43CC20C48C5BBEF3ED9421A363CB21F9522A35C78F1CE7CBBEEB0EDE71D82AFE531AS1DAJ

pemieHuid W JIedCTBUM  (Oe3MEHCTBUS), COBEPIIEHHBIX MPU  MPEIOCTABICHUU
rOCyAapCTBEHHBIX U MYHULIMITAJIBHBIX YCIIyT".




